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The Universal Declaration of
Human Rights at the base of the
Portuguese Code of Ethics for
Information Professionals:

a practical reflection
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What is the difference between
an archivist and a librarian?
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Information

Product, process and phenomena of social and
human action

Private, personal and sensitive data
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Archivist

Mediator vs Gate-keeper
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University of Coimbra (1290-...)
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UC against COVID-19
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University of Coimbra (2020

UNIVERMDADE B

@ COTMBRA

Organograma da Universidade de Coimbra

Versio: 35.0
Data: 30.10-2020
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University of Coimbra (1290-...)
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Archive of Life Sciences Departament of

the UC

DIAMANG DIGITAL PAGINA INICIAL DIAMANG

ESPOLIO PESQUISAR COLECAO

8 AREA PRIVADA i MAPA DO SITE 2 CONTACTOS [ FICHA TECNICA Q

DES taq ues VER MAIS DESTAQUES
SELECIONADOS ALEATORIAMENTE DOS ARQUIVOS

ot o - "[SPAMOI], Relatério
=== Anual de 1945

UNIDADE DESCRITIVA

Servico de Propaganda e Assisténcia 3 M3o de

Obra/Indigena (SPAMOI/SPAMO) > Arquivo Documental »

o Relatérios Anuais (1937-1974) » 2° dossier: 1/01/1945 -
— 31/12/1946 > Ano 1945

RESUMO
Este relatorio informa sobre as atividades do SPAMOI

durante o ano de 1945. Refere as varias dreas de
— - atuacdo assistencial do servico na Zona de Exploracées,

e S T L S L e e e e S e S LS e L O L

¥ TUDO PESQUISAR

Sobre o Projeto
ESPOLIO DA EX-DIAMANG NA UC

diamang digital € um projeto de digitalizacdo
e disponibilizagdo em linha de materiais
documentais, fotograficos e fonograficos da ex-
Diamang - Companhia de Diamantes de Angola,
em arquivo na Universidade de Coimbra.

SABER MAIS

PATROCINIO

FUNDACAO

ESCom

PARCEIROS INSTITUCIONAIS

ARCHIEF https://www.diamangdigital.net/
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Archive of Life Sciences Departament of
the UC

DIAMANG DIGITAL PAGINA INICIAL DIAMANG ESPOLIO PESQUISAR COLECAO

£ AREA PRIVADA iE MAPA DO SITE B CONTACTOS [ FICHA TECNICA Q v TUDO PESQUISAR

8 AREA PRIVADA MAPA DO SITE E conTAcTOS B FICHA TECNICA Q ¥ TUDO PESQUISAR

Resultados da Pesquisa MOSTRAR

TODOS OS RESULTADOS

L1}
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"[Distribuicdo de Bandeiras], wostrar [ = Metadados Descritivos
, Comemoracdes Patridticas e do Trabalho” UNIDADE DESCRITIVA
/ REGISTO FOTOGRAFICO Servicos Culturais » Arquivo Fotografico »

Postais (1955-1966) » Ano 1962

b AUTORES

A Agostiniano de Oliveira (fot)
“[Distribuicdo de °[A Melhor Aldeia], "[A Melhor Aldeia], "[A Melhor Aldeia], )
Bandeiras], Assisténcia ao Assisténcia ao Assisténcia ao b DA DEERODHTAS
Comemora;ﬁes I"dfgena Indfgena" Indfgena Xt 1962
Patridticas e do
Trabalho” b PAIS
Angola
2 LUGAR DE PRODUGAQ
Dundo
IE LINGUA DE PRODUCAC

Portugués

TOPICOS

https://www.diamangdigital.net/index.php?module=d
iamang&option=item&id=747

Festa Grande, Trabalhadores, Sobas/Chefes e
Sobetas, Dundo, Lunda Norte




rquivo de Botanice

Usiiversidade de Coitabra Inicio Temas Sobre o Portal Arquivo Fotografico Noticias

Pesquisa Integrada das Coleccdes de Botanica

inicio
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Pesquisa Integrada das Coleccdes de Botanica

Colecdo: Coleccdo Diapositivos da Missdo de 1929
Cédigo(s) de referéncia: PT-UC-FCT-BOT/F/02b-17
Cédigo(s) originais: caixa 2 - n.® 17

Titulo original : Um busto que merecia outra cara

Nivel de descricdo: Peca

Dimens&o e suporte: 1
Total de unidades de instalacdo: 1
Espécie Fotogréfica: diapositivo de vidro

Colecgo: Coleccdo Diapositivos da Missdo de 1929
Cédigo(s) de referéncia: PT-UC-FCT-BOT/F/02a-32
Cédigo(s) originais: caixa 1 - 0. 32

Titulo original : Um soba em Saurismo

Formato: 8,5x10cm
Avaliacdo, selecdo e eliminacdo: conservacdo p

Nivel de descricio: Peca

Dimensdo e suporte: 1
Espécie Fotografica: diapositivo de vidro

Formato: 8,5x10cm
Avaliacdo, selecdo e eliminacdo: conservacdo permanente
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Ethics

» Ethics is a domain in the field of Philosophy that aims to seek well-being in
living together in society, an idea that is anchored in the concepts of good
and evil.

» Its objective is a harmonious social coexistence.

» Also, Ethics is a branch of philosophy that aims to reflect on the foundations
of morality.

» Its object is morality, which deals with actions related to the binomial good/evil
and which from rules based on a spatio-temporal delimitation, determines what
should or should not be done in society.

» It consists of the rational search for the good life.
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Ethics and Information Science

» Issues related to privacy, equity, access to information, respect for the user
and the principle of cultural guarantee have been highlighted Ethics as an
object of discussion in the literature in the area of Information Science.

» The first questions on ethics in information came from debates on digital
exclusion and inclusion, social and cultural appropriation of ICTs and data
protection.

» Nowadays, the most pressing ethical-informational issues involve the problem
of surveillance and disinformation.
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Ethics and Information Science

» Rafael Capurro (2005) lists some of these moral values, namely:

» 1. Knowledge is the inheritance and property of humanity and is therefore
free;

» 2. Access to knowledge should be free;

» 3. Reducing the digital divide must be recognized as a high priority policy
objective;

» 4. Everyone has the right to unlimited access to documents from public bodies
and publicly controlled entities;

» 5. Workers' rights should be guaranteed and extended in the electronically
articulated work environment;
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Ethics and Information Science

» 6. Cultural diversity is a prerequisite for sustainable individual and social
development;

» 7. Diversity of the media and availability of information from independent
sources are essential for maintaining an informed public;

» 8. Open technical standards and open forms of technical production and
software guarantee the free development of infrastructure and thus self-
determined and free forms of communication;

» 9. The right to privacy is a human right and is essential for free self-
determined human development in the knowledge society.

» CAPURRO, Rafael - Etica de la informacién: un intento de ubicacién. Revista de la Facultad de Sistemas de Informacion y
Documentacion. [Em linha]. 1:2 (jul./dic. 2005) 87-95. Retrieved from: http://www.capurro.de/colombia.htm
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http://www.capurro.de/colombia.htm

Ethics and Information Science

» The concrete objective is to help each other to decide correctly

» Ethics will be considered here as an aid to decision-making based on
principles
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“Ethical decision-making requires a
certain creativity to be able to

imagine what the consequences of a
given course of action might be”

Kallman & Grillo (1993). Ethical decision making and information technology: an introduction with cases. Watsonville:
MacGraw-Hill.
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Archives and Information professionals
in Portugal

» Ministry of Culture
» General-Directorate for Books, Archives and Libraries (DGLAB)

» National Archives Institute / Torre do Tombo

» Portuguese Association of Librarians, Archivists, Documentalists and
Information Professionals (BAD)

» Association for Information Management (INCITE)

» Association of Health Documentation and Information Professionals
(APDIS)
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Ethics Committee for Information
Professionals in Portugal

» In 1992, BAD started a long debate and presentation of proposals that

justified the creation of a code of ethics.

» After an Inquiry in 1993, responded by 80% of the members of the
Portuguese associations consulted, and which overwhelmingly

pronounced itself on the need for a national Code of Ethics.

» In March 1995, was created the Ethics Committee for Information

Professionals in Portugal.
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Ethics Committee for Information
Professionals in Portugal

» From 1994 to 1998, the Commission carried out work involving the
greatest number of professionals, students in the field, and users of

information services, throughout the country.

» It carried out awareness-raising actions and listened to the concerns and

ethical issues that arise in the exercise of this professional activity.

» The processing of these data essentially led to the drafting of the Code of
Ethics project.
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The Portuguese Code of Ethics for
Information Professionals

» On December 10, 1998, on the occasion of the anniversary of the
Universal Declaration of Human Rights, it is handed over by the Ethics
Committee to the presidents of the Portuguese Association of
Librarians, Archivists and Documentalists (BAD), the Portuguese
Association for Information Management (INCITE) and the Association
of Health Documentation and Information Professionals (APDIS) the
preliminary draft of the code of ethics, which was to be adopted by

the three associations on June 25, 1999.

ARCHIEF
DAGEN




Codes of Ethics (1976 a 2018)

Fig. 1 — Linha do tempo dos documentos

’ ArGuvists

’ Bbliotecr o
P Aaquivistae Bibliotecaro

-ae 1976
ARCHIEF Fonte: Elaborado pelos autores no software Office Timeline Free Evangelista, Silva, Guimaraes (2020)



“It’s necessary not only the
knowledge that already exists
but also the creativity of what is

to come.”

In Vigario, Antonieta (1996). A Decisdo Etica no Trabalho de Informacdo. Cadernos BAD (1), p. 50.
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Variations of names

Codes of ethics (33),

Code of deontology (8),

Code of conduct (3),

Code of ethics and conduct (4),

Code of professional practice (1) and

vV v v v v Vv

Statement on professional ethics (1).
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The Code of Ethics for Information
Professionals in Portugal

» The code has a procedural basis and is imbued with full recognition
for the spirit emanating from the Universal Declaration of Human
Rights (UNESCO, 1998)
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Universal Declaration of Human Rights

» Article 12
No one shall be subjected to arbitrary interference with his privacy, family,
home or correspondence, nor to attacks upon his honor and reputation.
Everyone has the right to the protection of the law against such interference

or attacks.

» Right to Freedom of Opinion and Expression — Article 19
The right to communicate is a fundamental human right that underpins the
very essence of democracy, and it is a key factor in the fulfillment of other
rights. States are prohibited from restricting speech and beliefs, and have an
obligation in protecting the right to freedom of opinion and expression.
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The Code of Ethics for Information
Professionals in Portugal aims

» To be an instrument to clarify and help the ethical decision of
information professionals in Portugal;

» To give users of Portuguese information services (libraries, archives,
information services) the confidence that professionals respect their
rights;

» To present to society the commitment that information professionals
working in Portugal assume towards the ethical values that guide their
professional activity;

» To help the professional integration of new members, succinctly
expressing the values of the profession.
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The code of ethics for information

professionals in Portugal is divided into three
broad categories

1) Intellectual freedom;
2) Privacy of users of information services;

3) Professionalism.

ARCHIEF
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Intellectual freedom

Access and preservation
Selection and update
Treatment and communication
Regulation and legislation

Avoid external interference

vV v v v v Vv

Prevent censorship
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Privacy of users of information services

» Personal data
» Privacy
» Express authorization
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General Data Protection Regulation
GDPR

» Greater impact in UC archives

C @ QO @ https://apps.ucpt/forms/view/sarh %% Q Pesquisar 9

UNIVERSIDADE B -
COIMBRA 12 @ 90 acessoripo Q

Informagdes | Servigo de Gestao de Recursos Humanos

Bem-vindo a este canal de comunicagdo do Servigo de Gestdo de Recursos Humanos!

Neste formulario € possivel solicitar informacdes sobre assuntos de recursos humanos, requerer a atualizacéo de dados, a emisséo de declaracdes
e registar reclamacdes ou agradecimentos.

Para tal basta preencher o formulario e caracterizar a informacéo que pretende. Apos submeter o pedido com sucesso, ser-lhe-a enviada
automaticamente uma mensagem com o nimero do registo atribuido.

Desta forma processaremos de modo mais rapido e organizado as mensagens de todos quantos nos procuram, proporcionando um servico final de
maior qualidade.

Obrigado por nos contactar.

Nome completo *

Ana Margarida Dias da Silva

Email *

ARCHIEF https://apps.uc.pt/forms/view/sgrh
DAGEN
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Servigo de Gestio de

Recursos Humanos
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COIMBRA

Servigo de Gestio de

Recurscs Humanos

DGCFAD DGCPAD
Arquivo Arquivo
GO018 GO019

Processo Indivduwal Processo Indvduwal




Professionalism

» Competent performance
» Duty to Users
» Continuous professional development

» Knowledge sharing
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Final considerations

1) Intellectual freedom: legislation, finding aids
2) Privacy of users of information services: GDPR

3) Professionalism: personal attitude
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"do no harm, help
where you can’

A basic and universal ethical principle
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Thank you very much!

Ana Margarida Dias da Silva

anasilva@fl.uc.pt
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Uitleg workshops

Yvonne Bos-Rops
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NORMEN EN WAARDEN VAN HET VAK e VOOR IEDEREEN BETROKKEN

KADER BlJ TOEZICHT, BEHOUD, BEWERKEN,
BEHEREN VAN ARCHIEVEN

/’ GEEN SPECIFIEKE OPLOSSINGEN



Bekijk in de app waar de
workshops plaatsvinden
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